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UacTtb 1. CBefeHVsA 06 0KasblBaeMbIX MyHUUMNASIbHBIX ycnyrax |

1. HauMeHoBaHMe MYHULMNANLHO yCiyTm

Paspgen 1

Peanunsaumsi OCHOBHbIX 06Le06pa3oBaTe/ibHbIX MPorpaMm AOLLKO/IbHOro obpasoBaHuUs
[eTn 3a uckn. geteir c OB3 n geten-nHBannaos, 1-3 neT, odHasn, ML

2. Kateropun noTpebutenein MyHUUMNaIbHON yCnyrm

(hunsnyeckue nuua 1o 8 net

3. TlokaszaTenu, xapakTepuaytowime 06beM 1 (UM) Ka4eCcTBO MyHULMNAIbHON YCNYyTn:
3.1. MNoka3arenu, xapakTepusytoLLme Ka4eCTBOMYHULUNAIbHON YyCiyru 2:

MokazaTenb, XapakTepusytoLLmii cofep>kaHue

YHUKa/bHbIN MYHULMN&/ILHOM YCyrn

HOMep PeecTpoBoi

3anucu
(HavmeHoBaHwWe (HavmeHoBaHVEe (HanmeHoBaHuWe
nokasaresns) nokasarens) nokasarens)
| 2 3 4
80101 H0.99.0.6B2  OOI1 goo Ob6yuvatowmecsi3a OT 1 rogago 3

4BT22000 VCKNIOYEHMEM
obyuaroLmxcs ¢
OrpaHUYeHHbIMM
BO3MOXHOCTSIMU
3n0poBbs (OB3)
LeTelAi-uHBaIMA0B

nert

Mokasatenb, XapakTepu3yroLLmii
ycnoBus (opmbl) OKazaHUs
MYHULMN&IbHOM YCNyTri

(HaMmeHoOBaHME  (HaMMeHOBaHMe
rokasarens) nokasaTtens)
5 6
OuHas
LHSA

rpynna nonHoro [ocewlaemocTs AeTeit

[MokaszaTenb KayecTBa MyHVILWII'IaJ'IbHOVI

ycnyrm

eANHMLA N3MepeHns
rno OKEN

HanmMmeHoBaHue
Nnokasarena
HalMeHO-
BaHWe

7 8
MpoueHT

[ons cBoeBpemMeHHO
YCTpaHeHHbIX
HapYLLEHWIA, BbISBNEHHbIX
B pe3y/ibTaTe NPOBEPOK
opraHamm
MCNONHUTENBHON BNACTY
cy6bekToB PO,
OCYLLIECTB/IAMOLLMMM
(DYHKLMM MO KOHTPOIO 1
Haf3opy B chepe
06pa3oBaHust

MpoueHT

[Lons pogutenei,
Y/0B/IETBOPEHHbIX
KauecTBOM
NpeaocTaBseMOi ycnyru

MpoueHT

Kog

744

744

744

YHUKa/bHBbI HOMEp

(oTpacnesomy) nepeyHto

3HaueHVie NokasaTens KayecTsa
MYHWLMNA/ILHOMR yCnyru

no 6asosomy
EB24

Jonyctumbie
(BO3MOXHbIE)
OTK/IOHEHUS OT
YCTaHOB/IEHHbIX
rnokasareneli Ka4yecTsa
MYHULMNaNbHON ycnyru

2023 rog 2024 rog 2025 rog & x b
(ouepegHoii (1-# rop (2-# rog, " £5
(hVHAHCOBbIi M1aHOBOTO MnJaHoBOro g > B
ront nenvosna) nenuonal @ .
" *
"

10 7 12 13 14

80 80 80 5 1

100 100 100 5 1

90 90 90 5 1



3.2. MNokasaTenwu, XxapakTepusytoLiye 06bem MyHULMNAAbHOR YyCyTri:

lNokasatens, Mokasatenb 06bemMa MyHULMNaIbHOW
MokasaTesnb, XapaKTepu3yoLLmniA cogepxaHmne XapaKTepusyoLLmnii yenyrm
MYHULMNaNbHON ycnosus (thopmbl)
YHUKabHbI yenyru 0Ka3aH1si MyHULIMNaIbHOM
HOMep peecTpoBoi ycnyru
3anuecu eMHMLA N3MepeHNs
HalMeHo- no O1<E
BaHue
rokasa-
(HaumeHo-  (HavMeHo-BaHMe  (HauMeHO-  (HauMeHOo-  (HaumeHo- Tens HavMeHo- Kop
BaHue rokasaresisi) BaHue BaHWe BaHuWe BaHue
nokasarens) nokasatesd) MokKasaTens) mnokasaTesns)
1 2 3 4 5 6 7 8 9
80101 +0.99.0.6B2 0OO0OM A0 O6yuatowmecs 3a OT | roga o OuHan rpynna Yucno Yenosek 792
4BT22000 VCK/TKOYEHMEM 3 net MOJHOrO AHS 0ByyatoLLyX
o6yyaromxes ¢ cs
OrpaHUYeHHbIMU
BO3MOXXHOCTAMU Yucno Yenoseko- 792
3n0poBbs (OB3) Ye/I0BEKO- [eHb
n fetei- [Hel
VHBaIMJ0B 06y4eHus

Jonyctumble

3HaueHue nokasatens o6bema CpepHeronoBoii pasmep (BO3MOXHbIE)
MYHULMNaNBHO yenyru nnatbl (LeHa, Taput) OTKNOHEHMUA OT
YCTaHOB/EHHbBIX

nokasaTteneli KadecTea
MYHULMMabHO yCyru

4. HopmaTuvBHble NpaBOBble aKTbl, yCTaHaB/MBaKOLLe pa3mep nnatbl (LeHy, Tapud) 6o Nopsaok ee (ero) yCTaHOBNEHMS:

HopMmaTVBHbIi NpaBoBOiA aKT

BUA MPVHABLUWIA opraH fata Homep
1 2 3 4
Pacnops»keHue JenaptameHT 23.12.2022 2981/46/36
06pa3oBaHus
ALMUHNCTpaLUN T.
EkarepuHbypra

5. MNopsALOK OKasaHWs MyHULMMANBLHON yCnyru
5.1. HopmaTuBHble NpaBOBble aKTbl, PErYMPYHOLLME NOPSAOK OKa3aHUSt MyHULMMNAbHOR YCnyrn

2023 rog 2024 rog 2025 rog 20 23 rog 20 24 rog 20 25 ropg g -
o o o o b3 ® g
(ovyepes- (1-nrog  (2-irog  (ouepep- (1-7 ropg (2-n rop g3
Howu NNaHOBOr0 MaHOBOrO Hoi NNaHoBOr0  MNaHOBOrO Q N
(hMHaHCO- nepuofa) Mepuoja) (mMHaHCo-  Mepuofa) nepvioga) n |8 E
BbliA rof) BbIi rog)
10 11 12 13 14 15 13 14
73 73 73 0,00 0,00 0,00 5% 7
HaMMeHOBaHue

5

"O6 ycTaHOBEHWW NiaTbl, B3UMAEMOIA C poauTeneli (3aKOHHbIX NpeAcTaBuUTeNeil) HeCOBEPLLIEHHONETHUX 06yYaroLLMXCs 3a
MPUCMOTP M YXOA 3a AeTbMU, B MyHULMNANbHbLIX 06pa3oBaTe/lbHbIX OpraHn3auuax, peamsytowmnx obpasoBaTebHbIe

nporpaMMbl JOLLIKO/IbHOro 06pa3oBaHuns, MYHKLUMKY YUpeanTens KOTopbIX ocyLlecTseT JenapTaMmeHT 06pa3oBaHns
ApgmnHucTpaumm ropoga ExkatepuHbypra”

depepanbHbIi 3akoH MocyaapcTBeHHas dyma Poccuiickoin degepaumm oT 29.12.2012 Ne 273-$3 "O6 obpaszoBaHMM B Poccuiickoii deaepauymn”
depnepanbHbIli 3aKoH MocyaapcTBeHHas [yma Poccuiickoii ®epepaumm ot 16.09.2003 Ne 131-$3 "O6 06WmMX NpUHLMNAX OpraH13aLumn MecTHOro camoyrnpasieHust B Poccuiickoii ®egepaummn”

denepanbHbIi 3aKOH MocyaapcTBeHHas [yma Poccuiickoii depepauimmn ot 06.10.1999 Ne 184-d3 "O6 06LLMX NpMHLUMNAX OpraHM3aLmMmn 3aKoHo4aTebHbIX (NPeACcTaBUTENbHbLIX) U MCMOMHMUTENbHBIX OpraHoB

rocyaapcTBeHHOM BnacTu cy6bekToB Poccuiickoii deaepaummn’

(HaMmeHoOBaHMe, HOMep 1 AaTa HOPMATMBHOIO NPaBOBOr0 aKTa)



j.z. NOpSKOK NH(OPMMPOBaHMS MOTEHLUMAIbHBIX NOTPEGUTENEN MYHULMNANBHOW YCaYyTU:

Cnoco6 MH(opMUpoBaHUS
1
WHhopmmpoBaHWe Npu IMYHOM 06paLLeHnm

MncbMeHHoe MHGOPMMPOBaHMe

KoHcynbTaums no TenetoHy

VIH(hopMaLms B MOMELLEHNN W Ha caliTe yUYpeXKaeHus

CocTaB pa3meLLaemoi nHhopmaumm
2
PaboTHMKM yupexieHns BO BPeMS paboTbl YUPEXAEHNS B ClyYae /IMYHOro 06paLleHus
noayyatenein MyHUUMNaabHOR ycnyrn n (uam) nx poauTenein (3aKoHHbIX NpeacTaBUTeNei)
npeAoCTaBNsSOT HEOOXOAMMbIE pa3bsCHeNs 06 0Ka3bIBaEMON MyHULMMALHOR yCnyre.

WHamenayansHoe NCbMEHHOE MHAOPMUPOBaHMe NPy 0bpaLLeHnn rpaxaiaH nyTem
MOYTOBbIX OTNPABNEHWI UK MO 3NETPOHHOM MoyTe (B 3aBMCMMOCTM OT CMOC06a AOCTaBKM
0TBeTa, YKa3aHHOro B MMCbMEHHOM 06paLleHnn, unm cnocoba obpaLleHms
3aMHTEPEeCOBaHHOIO NMLA 3a UH(opMaLMen).

PaboTHWKY yupexaeHns Bo BpeMs paboTbl YUPEXAeHUs B Clyyae obpallieHns nonyyareneli
MYHULMMaNbHOW ycnyri n (Unun) nx poauteneid (3akKoHHbIX NpeacTaBuTeneli)no TenedoHy
NPeAoCTaBNAOT HE0OX0AMMbIE PasbsCHeNs 06 OKa3biBaeMOW MyHULMMNAILHO yeyre.

MHhopMaumoHHble MaTepuasibl MO MyHULMNAbHOW yCyre, NPeAoCcTaBnseMon
yupexxaeHneM, B COOTBETCTBUN ¢ DeflepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-P3 “3akoH
06 06pasoBaHnn B P®", ¢ Tpe6oBaHMSAMY K CTPYKTYpe O(hULMANbHOTO caiiTa
06pa3oBaTenbHO opraHM3aumny B MHHOPMaLMOHHO-TeNeKOMMYHMKALOHHOM CeTK
"HTepHeT", a TakKe (hopmaT NpefocTaBeHns Ha HeM 0653aTe/IbHOIN K pasMeLLEeHNHO
MH(opMaumm 06 0bpa3oBaTeNibHON OpraHn3aumm, yTBepXKaeHHbIe Mprkasom PocobpHagsopa
0T 29.05.2014 N785

"O6 yTBEPXKAEHUM TPEBOBaHW K CTPYKTYpe othuLMaibHOTO caiiTa 06pasoBaTte/bHOM
opraHu3aumu B MHHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT" 1 hopmaTty
npejcTaBneHns Ha HeM UHgopmaLumn®,

YacToTa 06HOBNEHMS MH(opMaLmn
3
Mo mepe obpaLeHns

Mo Mepe o6patLeHus

Mo mepe obpaLeHns

Mo Mepe U3MEHEHWS UH(OpMaLUK



1. HaumeHoBaHVe MyHULMNAILHOM yCIyrn
Peannsaumsa 0CHOBHOWM aganTUpOBaHHOW 06pa3oBaTesibHOM NPorpaMmbl AOLLIKOMbHOIO 06pa3oBaHms
JeTn nHBanugwbl, 3-8 neT, oyHasda, '

Pasgen 2

2. Kateropuu notpeduTenein MyHUUMNaNbHOM yCnyru

(h13nyeckune nmua o 8 net

3. Tokasatenu, XxapakTepusyrouime 06beM 1 (M) Ka4ecTBO MyHULMNANBHOW YCnyri:
3.1. MNoka3zaTenu, XapakTepusytoLme KaueCTBOMYHULNNATLHON YCAyTn 2.

YHUKabHbIN
HOMep peecTpoBoi
3anuncu

1

80101 KO.99.0.6B2 aganTupoBaHHasA

4AK62000

MokasaTe/b, XapaKTepu3yoLLIMiA CoaepyKaHne

MYHULMMabHOW ycnyTi

(HanmeHoBaHVe (HaumeHoBaHWe
nokasaress) nokasarens)
2 3
LeTn-uHBanuapl
obpasoBarenbHa
A nporpaMma
[OLUKO/IbHOT O
o6paszoBaHus
(AOMnao)

MokasaTesb, XapakTepusyoLLuii
ycnosus (hopmbl) okazaHMs
MYHULMNaIbHOM Yy

(HaumeHoBaHWe (HavMeHOBaHVe (HavMeHoBaHue

nokasatens)
4

Ot3 nerpo 8
net

nokasarens) nokasaresns)

5 6
OuHas
[OHS

rpynna nonHoro [locelyaemMocTb feTeii

[Mokasarenb KayecTsa MyHVILI,VIﬂaJ'IbHOVI

ycnyru

eanHNLA N3MepeHns
no OKEN

HanmeHoBaHWne
nokasatens

HanMeHo-
BaHue

7 8
[MpoueHT

[ons cBoeBpeMeHHO
YCTpaHEeHHbIX
HapyLUeHWIA, BbISB/IEHHbIX
B pe3y/nbTaTe NpoBepoK
opraHamu
UCMONHWUTENLHOM BNaCcTL
Cy6beKTOB PO,
OCYLLECTBAAKOLLMMM
(hYHKLWM MO KOHTPOJIHO 1
Haz30py B chepe
06pa3oBaHms

[MpoueHT

[Lons poguTteneit,
YA0BNETBOPEHHbBIX
KayecTBOM
npeAoCTaBASEMON yCayrm

MNpoueHT

YHUVKa/bHbIA HOMEP
no 6asoBomy
(oTpacneBomy) NepeyHto

3HaueHMe NoKazaTeNsi KauecTsa
MYHULMNANbHOM YCnyri

2023 rog 2024 rog 20 25 rop
(ouepesHon (1-74 rog (2-n rop,
(hMHAHCOBBI nnaHoBoro NnaHoBOro
rog) nepvoaa) nepvoga)
KoA
9 10 11 12
744 80 80 80
744 100 100 100
744 90 90 90

Jonyctumbie
(BO3MOXXHbIE)
OTK/IOHEHUS OT
YCTaHOB/EHHbIX
nokasartesnei KayecTsa
MYHWLUMN&IbHOR ycnyrn
~ *

7 % x
| £ 8§
b 5
¢ g ¢
" Kg S
(0]
13 14
15 1
15 1
15 1



j.Z. nokasaTenu, XxapakTepusytoLLye 06beM MyHULMNANILHON YCNyTu:

Jonyctumele
(BO3MOXHbIE)
MokasaTerlb, Moka3aTenb 06bemMa MyHULUMNAIbHO 3HaueHvie Nokasarens obbema CpefHerogoBoii pasmep OTK/IOHEHWS OT
MoKasaTeNb, XapaKTepuayHoLLMii CofepyKaHme XapaKTepU3yHoLLMi yenyrn MYHMLMNanbHoIA yenyru nnatbl (LueHa, Tapud) YCTaHOB/IEHHbIX
. MYHULMNANbHOM ycnosus (hopmbl) nokasareneii kadecTsa
¥ HUKa/TbHbIA . yenyru OKa3aHUs MyHULMNALHOM MYHULMNa/bHOM yenyriA
HOMep peecTpoBou yenyriA Y } *
3anmcu _ eAVHULIA U3MEPEHNSA I -
HavMeHo o OKEW 2023 rog 2024 rog 2025 rog 2023 rog 20 24 rog 20 25 rog
BaHue (oyepen-  (1-tirog  (2-nrog  (ouyepes- (1-7 rog (2-irog c- g *
nokasa- HolA NNaHOBOr0 MJaHOBOrO HOA NnJaHoBOr0  MaHOBOr0 &3 e P
(HaMmeHo-  (HaMmeHo-BaHWe  (HaumeHo-  (HaMmeHo-  (HaMMeHo- e Hivell“:zzo_ KOA mMHUaHCO' nepuoga)  nepuosa) dpMTaHCO' nep1oAa) neproaa) ’
BaHuWe nokasaresns) BaHue BaHue BaHve BbIiA rof) Bbili rog)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 13 14
80101 KO.99.0.6B2 apantupoBaH feTu-uHBanugpl OT 3 neT o OuHas rpynna Uucno Uenosek 792 1 1 1 0,00 0,00 0,00 15 7
4AK62000 Has 8 net MOJIHOTO AHS1 06yyatoLmX
obpasoBaresn cs
bHas Yucno Yenoseko- 792
nporpavMma 4esfioBeKo- [eHb
[OLLKONbHOT [Hei
0 06yueHus
o6pasoBaHus
(AOMao)

4. HopmaTBHble NMPaBOBbIE aKTbl, YCTaHaB/IMBAKOLLME pa3Mep nnaThl (LeHy, Tapud) 6o nopsgok ee (ero) ycTaHOBEHUS:

HopmaTuBHbIli NPaBoOBOW akT

BUA, MPUHABLLUNIA OpraH harta Homep HavMeHOBaHue
| 2 3 4 5
PacnopsieHne [JenaptameHT 23.12.2022 2981/46/36 "O6 ycTaHOBMEHWM NNaTbl, B3MMaeMoii ¢ poanTeneii (3aKOHHbIX NPeAcTaBuTeNeld) HECOBEPLUEHHOETHUX 00YYarOLLMXCA 3a
06pa3oBaHuA

MPUCMOTP M YXOA 3a AieTbMU, B MyHULMN/IbHLIX 06Pa30BaTe/IbHbIX OPraHm3aLmMsX, peannsytowyx 06pasoBaTesibHble

AZMUHUCTpaLMN T, MporpaMmbl JOLLKO/IbHOr0 06pa30oBaHms, PYHKLMM yUpeanTens KOTOpbIX OCyLLecTBASET JenapTaMeHT 06pa3oBaHus
EkatepuHbypra ApmyHMCTpaummn ropoga EkatepuHbypra™

5. MopsagoK okasaHWs MyHULMNANbHOR yCyru

5.1. HopmaTuBHble NPaBOBbIe aKTbl, PEryMpytoLLMe NOPSA0K OKasaHUst MyHULMNAbHOR YCyTu

depepanbHbIi 3aKoH MocygapcTeeHHas dyma Pocculickoli degepaumm ot 29.12.2012 Ne 273-$3 "06 obpaszosaHmm B Poccuiickoii Pefepaumn™

depepanbHbI 3aKoH MocypapcTBeHHas Jyma Poccuiickoii degepaumm oT 16.09.2003 Ne 131-@3 "O6 06wmx NprHLMNaxX OpraHmn3aLmMm MECTHOrO caMoynpaBeHns B Poccuiickoin degepaummn”

depepanbHbIi 3aKoH FocyaapcTBeHHas [yma Poccuiickoii ®epepauim ot 06.10.1999 Ne 184-®3 “0O6 06LLMX NPUHLUMNAX OpraHn3aLmMmn 3aKoHoAaTebHbIX (MPeACTaBUTENbHbIX) Y UCMONHUTENbHbIX OPraHoB
(HaI/IMEHOBaHVIe, HOMep 1 aata HOPMaTMBHOIO NPaBoBOro aKTa)



XZ. MNopsAoK MHPOPMUPOBAHMS MOTEHLMA/IbHBIX NOTPEBUTENEN MyHULMMANbHOW YCayTu:

Cnoco6 nHhopMupoBaHua
1

MHhopMMpoBaHue Npu IMYHOM 06GpaLLEHUM

MucbMeHHoe UHHOPMMPOBaHYie

KoHcynbTauus no teneqoHy'

NHhopmaLms B NOMELLEHNMN W Ha CaiiTe yUpeXaeHUs

CocTas pa3veLLaeMoii nHdopmaLum
2

PabOTHUKIM yupeXXaeHVst BO BpeMs paboTbl YUpPeXAeHMs B CllyYae NMMYHOr0 06palLeHms
nonyvareneii MyHMUMNabHONM ycayrn n (Mnm) nx poaguTeneid (3aKOHHbIX NpeacTaBuTenein)
NPeAOCTaBNAT HEOOX0AMMbIE PasbACHENS 06 0Ka3bIBaEMOI MyHULMNANLHOI yCnyre.

VIHAVBMaYanbHOE MMCbMEHHOE MH(OPMUPOBaHUE NP 06paLLeHnn rpaxaaH nyTem
MOYTOBbIX OTMPABAEHWI UNW NO ANETPOHHOIN MoyTe (B 3aBUCMMOCTU OT cnocoba JoCTaBku
0TBETa, YKa3aHHOro B NCbMEHHOM 06paLleHnu, nan cnocoba obpatLeHuns
3aMHTEPeCOBaHHOI0 LA 3a UH(opMaLmen).

PabOTHUKM yupexaeHns Bo BpeMs paboTbl YUpeXXaeHns B Clyyae obpalleHus nonyyarenei
MYHVLMNAILHOR yCiyrn u (Unn) nx poauTeneid (3aKoHHbIX NpeacTasuTeneil)™ tenedoHy
NPeAoCTaBNAT HeObX0AMMble PasbsCHeNs 06 0Ka3blBaEMOW MyHULIMMNANBHOM ycnyre.

VHdopmaLmoHHble MaTepuasibl N0 MyHULMNANLHOM yCnyre, NpeLoCcTaB/iseMoin
yupeXkgeHnem, B COOTBETCTBUM ¢ PefepasibHbIM 3aKOHOM 0T 29.12.2012 No 273-®3 "3akoH
06 06pa3oBaHuM B PD", ¢ TpeboBaHUAMM K CTPYKTYpe OuLmanbHOro caiita
06pa3oBaTenbHO OpraHM3aLum B MHHOPMaLMOHHO-TENEKOMMYHMKALWOHHO CeTM
"HTepHeT", a Takke (hopmaT NpefoCTaBNeHNs Ha HEM 0653aTeNIbHOM K pasMeLLEeHUNI0
MHopMaLmm 06 06pa3oBaTe/lbHON opraHu3aLmm, yTeepxaeHHble Mprkasom PocobpHaasopa
ot 29.05.2014 N785

"06 yTBEPXKAEHUM TPebOoBaHWUIA K CTPYKTYpe 0(MLMaibHOMO cainTa obpa3oBaTesibHOM
opraHmsauum B MHHOPMaLMOHHO-TENEKOMMYHUKALMOHHO ceTh "VIHTepHeT" u hopmaty
npejcTaBneHns Ha HeM MHGopmaumn®.

YacToTa 06HOBNEHUS) MH(OpMaLK

Mo mepe obpaLleHns

Mo mepe obpalleHns

Mo mepe o6paLLieHs

Mo Mepe U3MeHeHUs! MHOpMaLN



Paszgen 3

1. HavmMeHOBaHMe MYHULMMANbHOI YyCayTu
Peannsaumsi OCHOBHbIX 06L1,e06pasoBaTe/ibHbIX NPOrpamMM A0LLIKONbLHOM0 06pa3oBaHus

[eTn 3a UcKn. getein ¢ OB3 n geten-nHBannaos, 3-8 neT, ouHad, N/

2. Kateropun notpebuteneii MyHUUMNAILHOW YCNyrm (hm3nyeckme nuua

3. TMokasatenn, xapakTtepusyrowme 06bemM 1 (M1K) KaYeCTBO MYHULIMNAIbHOW YCNYTU:
3.1. MNokasaTtenu, XxapakTepu3yoLLme Ka4eCTBOMYHULMNATbHOW yCiyru 2:

MokaszaTesNb, XapaKTepPU3YOLWIA
ycnosus (hopMbl) OKaszaHUs
MYHULMNaNLHO’ yCnyru

MokasaTe/lb, XapaKTepuayoLLnii cogepykaHmne

YHUKANLHBI MYHWLNansHOV ycnyru

HOMep peecTpoBOii

MokasaTesib KauyecTBa MyHULMNAIbHOM

ycnyru

eMHULLA U3MePEeHNs

noOKEN

3anucm
HavMeHOBaHMe
nokasaresis
(HaumeHoBaHWe  (HaMMeHoBaHWe  (HavMeHOBaHWe (HaMMeHOBaHWe (HavMeHOBaHWe HanmeHo-
nokasartesns) rnokasaTens) nokasarens) rnokasaTens) nokasarens) BaHue
1 2 3 4 5 6 7 8
80101 HO.99.0.6B2 oorn ao ObyyatoLLmecs 3a Ot3 nerpo8 OuHas rpynna nonHoro [ocewlaemocTs AeTeid MpoueHT
4BY 42000 VCK/IOYEHNEM ner OHA
06yHaroLXCsi C [lons cBOEBpeMeHHO MpoueHT
orpaHn4eHHbIMA YCTPaHEHHbIX
BO3MOXXHOCTAMM HapyLUEHWNA, BbISBEHHBIX
3n0posbsa (OB3) u B pe3y/fibTare NPOBEPOK
[eTei-MHBaNMaoB opraHamu
MCNOMHUTENBHOM BNacTy
cybbekToB P®,
OCYLLECTBASOLLUMM
(hYHKLIMM MO KOHTPOIO U
Haz30py B chepe
06pasoBaHus
[Jons poautenei, MpoueHT
YAOBNETBOPEHHBIX
KayecTBOM

npeAoCTaBASEMON yCayrm

Koz,

744

744

744

YHUKaNbHbIA HOMEP

(oTpacnesoxmy) nepevHIo

3HaueHMWe NokKasaTesnsi KauecTsa
MYHULMNALHO yCnyri

no 6a3oBomy
BEB24

Jonyctnmele
(BO3MOXKHbIE)
OTKJ/IOHEHUSA OT
YCTAHOB/IEHHbIX
nokasartenei KavecTsa
MYHULMNNbHOR YCnyru

I/l *
2023 ros 2024  rog 2025 rog : X2
(ouepesHoin (1-7 rop (2-7 rog

()MHAHCOBb I na1aHoBOro N1aHOBOro e 8 |
rog) nepuoza) nepuoga) Z *cg 8

10 n 12 13 14

80 80 80 5 7

100 100 100 5 7

90 90 90 5 7



3.2. MokasaTe/n, XapakTepusytoLme 06beM MyHULMMANLHOI YCNyTu:

Jonyctnmele
(BO3MOXHBbIE)

Moka3saTenb 06bemMa MyHULMNAIbHOW  3HaueHWe Nokasatens o6beMa CpefHeroaoBoii pasvep
Mokasatesb, o OTK/IOHEHUs OT
MokasaTenb, XxapakTepu3yoLuii cofepXkaHe XapaKTepuayHoLLmii yenym MyHMLnnaTEHO yCnyTH nnaTsi (ewa, Tapucp) YCTaHOB/IEHHbIX
MYHULMMNabHO ycnosus (hopmbl) nokasaresiein KayecTea
YHUKa/IbHbIA yenyru 0KasaHus MyHULMNanbHOM MYHULMNaNbHOW YCyru
HOMep PeecTpoBOi ycnyru B Yo
3anucu eMH1La n3MepeHns A ® 2
HauMeHo- no OKEWN 2023 rog 2024 rog 2025 rog 2023 rof 20 24 rog 2025 rop X $
BaHMe (ovepes- (1-irog  (2-Mropg  (ouepes- (1-# rog (2-7 rog E“ 1A
MoKa3a- HolA NNaHoOBOro MaHOBOIO Hoi MNaHoOBOTO  M1aHOBOrO 0 %% 2
(HaumeHo-  (HavMeHoO-BaHVe  (HaMMeHO-  (HavMeHo-  (HaMMeHOo- Tens HaMMeHo- (bMHaHCO- Mepuoda) nepuofa) (MHaHCO-  nepuoja) nepuoaa)
BaHue nokasarens) BaHue BaHue BaHue BaHUe KOA Bblii rog) BbIl rof)
nokasarens) nokasarens) rokasartens) rokasaresns)
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15 13 14
80101 KO.99.0.6B2 OOM A0 O6yuvatouimecs 3a OT 3 neT o OuHas rpynna yucno Yenoseko-
4BY 42000 VCKNHOYeHEeM 8 net MOJIHOIO LHA  Ye/I0BEKO- [leHb
00yyaroLmMxcs ¢ [Hel
OrpaHNyeHHbIMM npe6biBaHUs
BO3MOXHOCTAMM
300poBbs (OB3) 4yncnio Yenoseko-
u peTeid- YesoBeKO- yac
VHBaNMA0B 1acos
npeb6biBaHUA
uncno AeTeli  Yenosek 792 351 351 351 0,00 0,00 0,00 5 7
4. HopmaTmMBHbIe NpPaBOBble aKTbl, yCTaHABMBatOLLME pa3mep nnathbl (LieHy, Tapudg) 1M60 NopsaaokK ee (ero) yCcTaHOBMEHWS:
HopmaTuBHbIii NpaBoBOVi aKT
BUA, MPUHSABLUKIA OpraH Jata HoMep HaumMeHoBaHWne
1 2 3 4 5
PacnopsixeHve [JenaptameHT 23.12.2022 2981/46/36 "O6 ycTaHOB/IEHWW MNaTbl, B3MAEMOI C poamTenei (3aKoHHbIX NpeacTaBuTeneil) HeCOBEPLLIEHHOETHUX 0ByyaroLLmMxcs 3a
obpa3oBaHUA MPUCMOTP U YXOF 3a AeTbMU, B MyHMLMNA/IbHBIX 00pa30BaTe/lbHbIX OpraHu3auusx, peansyowmx obpasoBaTesbHble
ALMUHUCTPALMN T. nporpaMMbl AOLIKO/IbHOr0 06pa3oBaHns, PYHKLUN yUpeLuTens KOTOpPbIX OCyLLecTBAseT JenapTaMeHT 06pa3oBaHms
EkaTepuHbypra AOMUHUCTpauun ropofa EkatepnHoypra”

5. MNMopsaoK 0KazaHWst MyHULMMANbLHOW YCyri
5.1. HopmatuBHbIe NpaBoBble aKTbl, PEryanpytoLive nopsaokK okasaHns MyHUUMNaIbHOR yenyru

depepanbHbIii 3aKoH MocyaapcTBeHHan dyma Pocecuiickoin degepaunny ot 29.12.2012 Ne 273-d3 "06 obpaszoBaHMm B Poccuiickoin degepauyn’
denepanbHbIli 3aKoH MocygapcTeeHHas Jyma Pocewuiickoin degepauym ot 16.09.2003 Ne 131-$3 "O6 06LWmx NpMHLMNax opraHm3aLmm MecTHOro camoynpasneHms B Poccuiickoii degepaumn™

depepanbHbI 3aKoH MocyaapcTBeHHas Jyma Poccuiickoin deaepauum ot 06.10.1999 Ne 184-d3 "O6 06Wwmx NpUHUMNAX OpraHu3aummn 3akoHogaTesbHbIX (MPeacTaBUTENbHbIX) U UCMOTHUTENbHBLIX OpraHoB
rocyfapCTBeHHO BnacTn cybbekToB Poccuiickon defepaunn’

(HaVIMeHOBaHVIB, HOMEP 1 AaTa HOPMAaTWUBHOIO NPaBoOBOro aKTa)



3.2. MNopsaoK MH(POPMUPOBAHMS MOTEHLMAIbHBIX NOTPeGUTENel MyHULMNAILHOW ey

Cnoco6 MH(popMUpoBaHUA
1
VIHhopmMmpoBaHue npy An4yHOM obpaLLeHnm

MucbMeHHoe UHOPMUPOBaHHUE

KoHcynbTaums no TenedioHy

VIH(hopMaLms B MOMELLEHNN W Ha caliTe yupeXxaeHus

CocTaB pasmeLLaemoii UHhopMaLm
2
PabOTHUKM YUpEeXeHUst BO BPeMS paboTbl YUPEXEHNS B C/yUae IMYHOTO 06paLLeHust
nonyyateneii MyHULMNabHOW yCyr 1 (uv) nx poguTteneli (3aKoHHbIX NpesCTaBUTENei)
NpedoCTaBsSOT HE06X0AMMbIE pasbsicHensl 06 0Ka3blBaeMoi MyHULMNANbHON yenyre.

WNHauBuayanbHoe NMCbMeHHOE MHAOPMIPOBaHWE NPK 0BpPaLLEHNN FpaXKaaH nyTem
MOYTOBbIX OTMPABAEHWI UK NO 3NETPOHHOI MoYTe (B 3aBMCUMOCTW OT CMocoba A0CTaBKM
0TBETa, YKa3aHHOro B NMMCbMEHHOM 06paLLeHnK, Nnm cnocoba obpaLLeHns
3aMHTEPEeCOBaHHONO NNLA 3a MH(OPMAaLLMEN).

PaboTHWKM yupexaeHns Bo Bpems paboTbl YUPeXAeHUs B Cllyyae obpalleHns nonyyarenei
MYHULMNANLHOM ycnyru n (Unn) ux poauteneid (3aKOHHbIX NPeACcTaBUTeNeli)No TenegoHy'
NPeAoCcTaBNAT HEOOXOAVMbIE Pa3bACHeENs 06 0Ka3blBaeMON MyHULMNaIbHOW yCnyre.

VHhopmaLMOoHHbIe MaTepuasibl MO MyHULMNANILHON YCayre, NpeAocTaBAsemoi
yupexxeHvem, B COOTBETCTBUM ¢ PefepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH
06 06pazoBaHuK B PO", ¢ TpeboBaHUAMU K CTPYKTYpe opmumanbHOro cavta
06pa3oBaTenbHO opraHM3auuy B MHHOPMAaLMOHHO-TENEKOMMYHWKaLMOHHOM CeTn
"NHTepHeT", a TakxKe hopmaT NpejocTaBneHns Ha HemM 0693aTeNbHON K pasmeLLeHnto
nHgopmaumy 06 0bpasoBaTeNibHON OpraHu3aLmy, yTeepxaeHHble Mprkasom PocobpHagsopa
0T 29.05.2014 N785

"O6 yTBEPXAEHUM TPe6GOBaHUIA K CTPYKTYpe 0hnLMaibHOro caiiTa 06pa3oBaTe/lbHOM
opraHv3aumy B MHHOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTh “VIHTepHeT" 1 hopmatyl
npejCcTaBNeHNs Ha Hem MHGopmaLumn®,

YacToTta 06HOBNEHWS UHOopMaLMK
3
Mo mepe o6patleHuns

Mo mepe obpaLleHns

Mo Mepe o6palleHns

Mo Mepe U3MeHeHUs! MHGhopMaLym



Paspen 4

1. HavmeHoBaHMe MyHMLMNANbHON YCnyri
OO0 40, agantnpoBaHHasi obpasoBaTe/ibHasi Nporpamma, aetn ¢ OB3, 3-8 neT, M4

YHVKa/bHbIA HOMEP
no 6asoBomy
(oTpacnesomy) nepeyHo bB24

2. Kateropum notpebutenein MyHULMNanbHOM yenyrn (hmsunyeckme nmua

3. MNokasaTenu, xapakTepusytoLme 06beM 1 (UIK1) Ka4eCcTBO MyHULMNANIbHOW YCNYTI:
3.1. MNMokasaTenu, xapakTepuayoLLme KaueCTBOMYHULUMNAbHOM YCNyri 2;

Jonyctnmeble

(BO3MOXKHbIE)
MNoka3zaTesib KavecTsa MyHULMNASILHOWN 3HayeHVe nokasartens KayecTsa OTKJ/IOHEHUA OT

ycnyrmn MyHVILI,VII'IaJ'IbHOﬁ ycnyrun YCTaHOBJIEHHbIX
rnokasaTenieii KauecTsa
MYHUUMNAIbHOM yCnyri

MokasaTtesnb, XapaKTepusy oL

MokasaTesnb, XapaKTepusyoLmii cogep>kaHve
P sy P ycnosus (thopMbl) OKasaHus

YHUkanbHEIN MYHULMNABHON YCyru

HOMEP PeecTpoBoif MYHULANANIHON yeryTu 2023 rog 20 24 ron 2025 rop 3 <
sanucu eqVHMLA N3MEPeHUst  (OYepeHOI (1-%1 rop (2-71 rog x é
HaMMEeHOBaHMe no OKEN thnHaHcoBbIN n1aHoBOro niaHoBOro §
rokasarens rog) nepuoga) nepvoga) " e
HaVMeHo-
(HaMmeHoOBaHWe (HanmeHoBaHVe (HameHOBaHVE  (HaumeHOBaHWe  (HaMMeHOBaHWe BaHVe KOA
1 2 3 4 5 6 7 8 9 10 1 12 13 14
80101 HO.99.0.EB2 apanTtupoBaHHas netn c OB3 OT3nerpo8 OoYHas rpynna nonHoro FlocelaemocTs feTeid MpoueHT 744 80 80 80 5 Y
4AB42000 obpasosartesnibHa nert OHA
A nporpaMma
JOLLKOSIbHOTO [ons cBoeBpemMeHHO MpoueHT 744 100 100 100 5 0
obpa3oBaHus yCTpaHeHHf X
HapyLUeHWIA, BbIBNEHHbIX
(AOMQgo0)
B pe3y/bTaTe NpoBEpoK
opraHamm
UCMONHUTENBHOM BNacTu
Cy6beKToB P®,
OCYLLECTBAOLLMMA
(OYHKLMM MO KOHTPOSIIO !
Haz3opy B cthepe
06pa3oBaHums
[Jons poauTtenei, MpougeHT 744 90 90 90 5 0
Y0B/IETBOPEHHbIX
Ka4yecTBOM

npeaocTaB/isieMoii ycnyru



3.2. MNokasatenu, xapakTepusytowme 06bemM MyHULMNATLHOR YCyru:

MNoka3aTenb 06bema MyHULMNANTbHOM

[Mokasaresb,

MokazaTe/b, XapaKTepu3yLLUi cofepKaHme XapaKTepu3yoLLuii

MyHULMNanbHOM ycnosus (hopmb) MYHVLMNaILHON ey
cnyru 0Ka3aHusi MyHULMNaIbHOW i :
YHUKaNbHbIl yoy c}111 r: "
HOMEp PeecTpoBoi yeny eaVMHULA N3MepeHNs 20 23 2024 ron 2025 rog 2023 rogq 20 24 rog 2025 rof Ev
3anucu HaVIMEHO no OKEN (ovepep- (1-mrog  (2-irog  (ouepes- (1-7 rog (2-14 rog c ?
Satie HolA N1aHoBOro MNJIaHOBOrO HoM Mn1aHoBOr0  M/1IaHOBOTO §
OKA3a (hMHaHCO- nepuoja) nepuoga) (MHaAHCO-  nepuopa) nepuoja) g
Bblli rof) BbI rog)
(HaumeHo-  (HauMeHo-BaHWe  (HaUMeHO-  (HauMeHo-  (HaUMeHOo- Tens HaUMEHO- X
BaHue nokasaressi) BaHu1e BaHue BaHu1e BaHMe KoA -
nokasarens) nokasartesifl) NokasaTens) MnokKasaTesns) I|/|ﬂ
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 13 14
85321 10.99.0.6B1 aganTtupoBaH  fetn ¢ OB3 OT 3 neT o o4YHas rpynna yncno YenoBeko- 792
9AA14000 Has 8 net MOJIHOTO JH  Ye/I0BEKO- [eHb
o6pasosaten uncno  Yenoseko- 539
bHaA UesioBeKo- uac
nporpamMma 4acoe
AOLIKOABHOT npe6bIBaHMs
0
o6pa3oBaHus umncno feTeil  YenoBek 792 9 9 9 0,00 0,00 0,00 5 1
(AOMAO0)
4. HopmaTuMBHble NpaBoBble akTbl, yCTaHaBMBatoLWme pasmep nnatbl (LeHy, Tapud) NMbo nopsgok ee (ero) ycraHoBNEHUS:
HopmaTunBHbIi NpaBOBOW aKT
BUA NPUHSABLLWIA opraH Jara Homep HauMeHOoBaHue
1 2 3 4 5
PacnopshkeHue [JenaptameHT 23.12.2022 2981/46/36 "O6 yCTaHOBMEHUW NNaTbl, B3MMaEMOi ¢ poguTeneli (3aKOHHbIX NPeAcTaBUTENEN) HECOBEPLLEHHOIETHMX 00YyYaroLLMXCS 3a
06pa3oBaHus NPUCMOTP M YXOZ 3a feTbMU, B MyHULMNAbHbIX 06pa3oBaTe/IbHbIX OpraHu3aLusx, peansytoLmx o6pasoBaTes/ibHble
AAMUHUCTPaLMN T. NporpaMmbl LOLIKOMIbHOrO 06pa3oBaHms, (YHKUMM yUpeauTens KOTopbIX OCYLLECTBASET JenapTameHT 06pa3oBaHuns
EkatepuHbypra AgMUHUCTpauun ropoga EkatepmHbypra'

5. TlopsiaoK OKazaHWst MyHULMNabHOM YCyri

3HaueHue nokasaresnsi 06bema

ycnyru MYHULMNabHO yCyru

5.1. HopmaTVBHble NpaBOBble aKTbl, PErynvpyoLLme NOpPsaA0K OKazaHUs MyHULMNANbHOR yCayri
depepanbHbIii 3aKoH MocyaapcTBeHHas Jyma Poccuiickoin ©eaepaumm oT 29.12.2012 Ne 273-d3 "0O6 o6pa3oBaHumM B Poccuiickoii degepaumn™

defepanbHbIi 3aKOH MocypapcTBeHHas [yma Poccuiickoii depepauum ot 16.09.2003 Ne 131-$3 "O6 06wmux NpuHLMNax opraHm3aumMm MecTHOro camoynpasseHns B Poccuiickoin degepaummn”

CpeaHerogosoii pasvep
nnatbl (LeHa, Tapud)

JonycTtnmble
(BO3MOXHbIE)
OTK/IOHEHMS OT
YCTaHOB/EHHbIX
nokasartenei kayecTsa

denepanbHbIi 3aKoH MocyaapcTBeHHas [yma Poccuiickoii degepauym oT 06.10.1999 Ne 184-$3 "O6 06LMX NpUHLMMIAX OpraHM3aLum 3aKoHoAaTeNbHbIX (NMPeAcTaBUTENbHbIX) U UCMONHUTENbHbLIX OpPraHoB
(HarmeHoBaHMWe, HOMep 1 AaTa HOPMAaTMBHOIO NPaBOBOr0 aKTa)



3.1, MOPSLOK MH(OPMUPOBAHNS MOTEHLMABHBIX NOTPEGUTENEN MYHULMNANBHON yCnyru:

Cnocob nHpopMm1poBaHns
1
WHhopMm1poBaHve Npy IMYHOM 06paLLEHNN

MncbMeHHOe MHDOPMIMPOBaHME

KoHcynbTayms no tenedoH}

ViHhopmauwms B MOMELLEHNM U Ha CaiiTe YUpeXXaeHns

CocTaB pa3mMeLLaemoii MHdopmauum
2
PaboTHVKM yupeXxaeHnsi BO BpeMs paboTbl YUPEXAEHNS B Clyyae IMYHOT0 06paLLieHms
nosyyateneit MyHULMNabHOM YCIyrn u (Mnn) NX poanTenein (3akoHHbIX NpeacTaBuTenein)
npeAoCTaBNAT HE0OX0ANMbIE pa3bsCHenst 06 0Ka3bIBAEMOI MyHULMNaIbHON ycnyre.

VHamBmayansHoe NUCbMEHHOE MH(OPMUPOBaHKE MPW 06paLLeHNN TpaxaaH nyTem
NOYTOBbIX OTMPaBEHWI UK MO 3METPOHHON NoYTe (B 3aBMCUMOCTYM OT CNocoba A0CTaBKM
0TBETA, YKa3aHHOr0 B NMMCbMEHHOM 06paLLeHNK, UK cnocoba obpalLeHUs
3aMHTEPECOBAHHONO LA 38 MH(opMaLUei).

PaboTHMKM yupexaeHns Bo BpeMs paboTbl yUpexaeHus B ciyyae obpalleHms nonyyartenei
MYHULMNabHOM YCAyr 1 (MAK) NX POAUTENER (3aKOHHbIX NpeacTaBMTenein)no TenetoHy
npeaocTaBNAtOT HeO6X0AUMbIE pasbsCHEUS 06 0Ka3bIBAEMOI MyHULMMaNLHOW ycnyre.

VHthopMaLUMOHHbIe MaTepuanbl MO MyHULMNAIbHOW yCayre, NPeaocTaBiseMon
yupexeHnem, B COOTBeTCTBMU ¢ PefepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH
06 06pazoBaHnn B P®", c TpeboBaHMSAMM K CTPYKTYpe 0MLMabHOro cainTa
06pa30BaTenbHOM opraHM3auuy B MHHOPMaLMOHHO-TENEKOMMYHVKALMOHHOW CeTu
"MHTepHeT", a Takxke (hopmaT NpefoCcTaB/ieHNs Ha HeM 0643aTe/IbHON K pasMeLLEeHNI0
MHopMaLmm 06 0bpa3oBaTeNibHON opraHn3aumn, yTeepXkaeHHble Mprkasom PocobpHagsopa
ot 29.05.2014 N785

"06 yTBEPXAEHUN TPEOOBaHUIA K CTPYKTYpPe 0prLMaIbHONO caliTa 06pa3oBaTe/ibHON
opraHu3auuy B MHGOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "HTepHeT" v dopmat}
npescTaBfeHns Ha HeM uHopmauumn™,

YacTtoTa 06HOBNEHUS MHOPMaLN
3
Mo mepe obpaLleHus

Mo mepe 06paLLeHust

Mo mepe obpalleHus

Mo Mepe U3MeHeHUst MHhopMaLK



Pasgen 5

1. HanmeHoBaHWMe MyHULMNANBLHOW YCyrn
MpucMoTp 1 yXoa, AeTu 3a UCKI. aeTeln-uHeBanngos, 3-8 net, MM/

2. Kareropuun notpebuteneii MyHULMNANbHON YCNyrn thunsnyeckme nnua

3. Tokasatenu, xapakTepmayroLime 06bem 1 (MNN) KayecTBO MyHULMNANBbHOW YCAyri:
3.1. MNoka3atenu, XapakTepusytoLLnme Ka4eCTBOMYHMLUMNANbHOK yCnyru 2;

MokasaTtenb, XapaKTepUsyrLLNi

MokazaTesb, XxapaKTepusyHoLLWii cogepXxaHune
P pusytoLly Aep ycnosus (popMbl) OKasaHUs

lNokasartesb KayecTsa MyHVILI,I/II'IaI'IbHOVI

ycnyru

eNHMLLAa N3MEePEHNA
no OKE

u MYHULMNIbHOR YCNyrn .
YHUKa/bHbI Rl yeny MYHULMNANLHOW yCnyru
HOMep peecTpoBOM
3anucu
HavMeHOBaHue
nokasatens
HavMeHo-
(HanmmeHoBaHue (HaumeHoBaHue (HaumeHoBaHVe (HaMMeHOBaHVe (HavMeHOBaHue BaHVe
nokasarens) nokasarens) nokasartens) nokasarens) nokasaress)
! 2 3 4 5 6 7 8
85321 H0.99.0.6B1 MprcmoTp 1 Ob6yuatowmecs, 38 OT3 neT fo 8 OoYHast rpynna nonHoro [locewaemocTs AeTeil MpoueHT
9AB82000 YXO0p, VCK/HOYEHVEM AEeTeld- net aHA
VHBAMZIOB U Jons cBoeBpeMeHHO MpoueHT
VHBANMAOB yCTpaHEHHfIX
HapyLLEHWU, BbIAB/IEHHbIX
B pe3y/ibTare NnpoBepoK
opraHamm
MCNONHWTENbHO BNacTK
CybbeKToB PO,
OCYLLIECTBASOLLMMM
(DYHKLMM NO KOHTPOSIHO U
Haz3opy B cepe
o6pa3oBaHus
[Jons poguTteneit, MpoueHT
Y[0B/IETBOPEHHBIX
KauecTBOM

NpezoCTaBNseMOii yCyrm

3HaueHVe NoKazaTens KauecTsa
MYHULMNANLHO YCayTri

(2-n rog
(hMHaHCOBbII nnaHoBOro

nepvoaa)

YHUKasbHbI HOMEp

no 6asoBomMy

(oTpacnesomy) nepeyHto BB19

Jonyctumele
(BO3MOXKHbIE)
OTKJ/IOHEHWs OT
YCTaHOB/NEHHbIX
nokasatesei KayecTsa
MYHULMNIBbHOR yCnyru

% 5 =
f“( i
A
@ v g
I
13 14
5 7
100 5 7
5 7



5.L. nokasatenu, xapakTepu3yroLye 06beM MyHULMNAbHOR YCyri:

JAonyctnmble
. (BO3MOXHbIE)
Mokasatess, MokasaTtenb 06beMa MyHULMNANbHOW  3HaueHWe nokasarens obbema CpefHerofoBoii pasmep OTKIIOHEHMS OT
Moka3saTesib, XapaKTepusytoLwmii coaepxaHmne XapaKTepu3yoLLuii ycnyru MYHULMNAaNLHON ycnyru nnatbl (LeHa, Taprud) YCTAHOB/EHHBIX
MYHULMNaNIbHOW ycnosus (hopmbl) o
YHUKaIbHbIi yenyri 0Ka3aHMA MyHULMNANbHOM nokasarereii kauecTsa
o MYHULMNAbHONA yenyri
HOMEp PeecTpoBO ycnyru Y *y
3anmcu efVHMLa n3MepeHns 22
HauMeHo- 1o OKEM 2023 ron 2024 rog 2025 rog 20j23|ros  20[24roa 20125! rop § oy
BaHue (ouepen- (1-nrog  (2-irog  (ouepesn- (1-7 rog (2- rog, 8 |
(HaUMeHO-  (HaUMeHo-BaHMe  (HaWMeHo-  (HaWMeHo-  (HauMeHo- nokasa- - imeHo- HOIA N1aHOBOr0 NIaHOBOrO Hoin N1aHoBOro  NaHOBOrO 0 Q2
BaHMe nokasatens) BaHwe BaHMe BaHMe TenA BaHVe KOA (HaHCco-  mepuoja)  Mepuoja) - (IMHAHCO-  Mepuoja)  Mepuopa) 0
nokasaressi) nokasaTens) nokasaTens) MoKasaTesns) Bblif rof) BbIlA roa)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 13 14
85321 H0.99.0.6B1 Mpucmotpu  O6yuatowpmecs, OT 3 net o 0YHas rpynna uncno YenoBeko- 792
9AB82000 YXOA 33 UCK/IIOYEHVEM 8 net MOSIHOro AHs  Y€N0BEKO- [eHb
LeTeli-MHBAMA0B AHei
W MHBAM0B npebbiBaHUs
uncno Yenoseko- 539
Ye/I0BEKO- yac
yacoB
npebbiBaHWA
uncno getel  yenosek 792 358 360 360 3450,00 3450,00 3450,00 5 4
4. HopmaTmBHble NpaBOBble aKTbl, yCTaHaB/MBatOLMe pa3mep Nnathbl (LeHy, Tapudg) 1Mbo nopsaok ee (ero) ycTaHOBEHUS:
HopMmaTVBHbIi NpaBOBOA aKT 5
BUL, MPUHABLLWIA OpraH fata HoMmep HanMeHoBaHue
1 2 3 4 5
PacnopshxeHve [JenapTameHT 23.12.2022 2981/46/36 "O6 ycTaHOBMEHWM NNaTbl, B3MMaEMOI C poauTeNei (3aKOHHbIX NPeACTaBUTENEN) HECOBEPLUEHHONETHNX 00yYaroLLMXCS 3a
06pa3oBaHus MPUCMOTP U YXOF 3a AETbMU, B MyHULMNA/IbHBIX 06pa3oBaTe/ibHbIX OpraHM3aumsx, peansyroLmx obpasoBarte/ibHble
ALMUHUCTpAUUN T. nporpaMMbl AOLIKO/IbHOr0 06pa30oBaHuns, (hyHKUMW yUYpeauTens KOTopbIX OCyLecTBAseT [enapTaMeHT 06pa3oBaHus
EkatepunHbypra AOMUHUCTpaLun ropoga EkatepmHoypra

5. MopsaoK OKazaHWUs MyHULUMNANLHOR YCnyru
5.1. HopmaTvBHble NPaBOBble aKTbl, PErYINPYIOLLME NOPAA0K OKa3aHUA MyHULMNIbHOW YCyTu

depaepanbHbIii 3akoH MocygapcTeeHHas Jyma Poccuiickoii degepaumm ot 29.12.2012 Ne 273-$3 "0O6 ob6pasoBaHunM B Poccuiickoin deaepaunn’
denepanbHbIin 3aKoH MocyaapcTBeHHas [yma Poccuiickoii ®epepaumm ot 16.09.2003 Ne 131-$3 "O6 06LmMX NPUHLMNEaX OpraHM3aL M MecTHOro camoynpasneHus B Poccuiickoli ®egepauun

depaepanbHbIi 3aKoH MocygapcTeHHas [lyma Poccuiickoii depepaumm oT 06.10.1999 Ne 184-d3 "06 06Lmx NpUHLMNaxX OpraHM3auumn 3akoHodaTeNbHbIX (MPeACTaBUTENbHBIX) U MCMOMHWUTENbHBIX OPraHoB
rocyAapCTBeHHON BnacTu cyobekToB Poccmiickoin ®egepaummn”

(HaI/IMeHOBaHVIe, HOMEpP N Aata HOPMaTBHOIO NMPaBoBOro aKTa)



3.2. MopsifoK MH(OPMUPOBAHMS NOTEHLMANbHBIX NOTPEGUTENE MYHULMNANBHOR YCyTiA:

Cnocob uHhopMupoBaHus
1
MHhopmmpoBaHue Npy IMYHOM 06paLLeHnN

MncbMeHHOE MHAOPMUPOBaHME

KoHcynbTaums no tenedioHy

WHdopmMaLys B MOMELLEHUM 1 Ha caliTe YUpexaeHus

CocTaB pasmeLLaeMoi nHpopMaumn
2
PaboTHMKM yupexaeHUs BO BpeMsl paboTbl YUPEeXAeHNs B Cllyyae MYHOrO0 obpaLLieHns
nonyyatenein MyHULMNaIbLHOR yenyru u (unn) nx poguteneid (3akOHHbIX NpeacTaBuTeNei)
NpesfoCTaBNAT HEOBXOAVMbIE PasbsCHEMS 06 0Ka3blBaeMOl MyHULMNaIbHON yenyre.

MHanBnayansHoe NMCbMEHHOE MHOPMPOBaHWE NPY 06paLLEeHN FpaxkaaH nyTem
MOYTOBbIX OTNPABMEHUIA UM MO 3NETPOHHONM NoYTe (B 3aBUCUMOCTHM OT cnocoba JoCTaBKM
OTBETa, YKa3aHHOro B NUCbMEHHOM 06paLleHnn, uam cnocoba obpatleHuns
3aMHTEPECOBaHHOIO /1MLA 3a MHAOopMaLmeid).

PaboTHMKM yupexaeHns BO BPeMsi paboTbl YUPEXAEHUSA B CyYae 0bpaLleHnst nonyyaTenei
MYHULMNANLHOR yenyrn n (Wnn) nx poauTenei (3aKOHHbIX NpefcTaBuTeNein)no TeneoHy
NpesoCTaB/AOT HEOBXOAMMbIE Pa3bACHENS 06 0Ka3bIBAEMOI MyHULMNANLHO ycnyre.

VHhopmaLMoHHbIe MaTepuanbl N0 MyHULMMANLHO ycnyre, NpesocTaBsemMoi
yupexaeHnemM, B COOTBETCTBUM ¢ PefepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 “3akoH
06 06pasoBaHnn B PO", ¢ Tpe60oBaHMSAMYM K CTPYKTYpe 0hULMa/IbHOIO caiTa
06pa3oBaTenbHOM OpraHM13aLmmn B MH(HOPMaLOHHO-TEIEKOMMYHUKALWOHHON CeTu
"NHTepHeT", a Takke hopmMaT NpefocTaB/IeHNs Ha HeM 0053aTe/bHOM K pasmeLLeHunto

MHopMaLmm 06 0bpa3oBaTe/ibHOM opraHu3aUun, yTBepXXaeHHble Mprkasom PocobpHaazopa

0T 29.05.2014 N785

"O6 yTBepPXAeHNM Tpe6oBaHWin K CTPYKTYpe 0thuLManbHOro calita 06pasoBaTte/bHOw
opraHusauumn B MHHopMaLMOHHO-TeNEKOMMYHUKALMOHHOW ceTu "HTepHeT" 1 dopmarty’
NpeLCcTaBneHns Ha HeM MHgopMaumn'.

YacToTa 06HOBNEHNS MH(OpMaLK
3
Mo mepe obpalLeHuns

Mo mepe obpalLeHns

Mo Mepe o6palLeHus

Mo Mepe U3MEHeHWs MH(opMaLK



Pasgpen 6

1. HaummeHoBaHVEe MyHULMNANLHOW YCyTI YHUKaIbHbIA HOMep

MpucMoTp 1 yxoa, AeTun 3a UCKN. aeTer-uHBannaos, 1-3 net, M4 no 6asoBomMy
(oTpacneBomy) nepevHto EB19

2. Kateropuun notpeéutenein MyHUUMNanbHOR ycnyru (hm3nyeckne nmua

3. Tlokasartenu, xapakrepusytoLive o6bem 1 (M1n) Ka4eCTBO MyHULMNATIbHOMW YCyTK:
3.1. MNMokas3aTtenu, XxapakTepusyroLLme Ka4eCTBOMYHULMNANbHOW yCyru 2

Jonyctnmbie

(BO3MOXKHbIE)
MokasaTenb KayecTBa MyHULMMNAbHOM 3HaueHMe nokasaresid KayecTsa OTK/IOHEHUs OT
ycnyru MYHULMNabHOM ycnyru YCTaHOB/IEHHbIX

MokasaTesb, XapaKTepuayoLLuii o
nokasaTtesneli KauecTea

MokaszaTenb, XapakTepusyoLLuii cogep>kaHve
P pusyroll Aep ycnosus ((popmbl) oKazaHMs

YHWKasbHbI MYHULMNALHOW yCyTU . MYHULMNAILHOW YTy
HOMEp pPeecTpoBoii MyRULMnabhoR yemyT 20 23 20 24 K 5 3
rog rog 2025 rog 2 2
3anmcu eAvHMLa N3MepeHns  (ouepepgHoii (1-7 rog (2-n rog %} 5B
HaVMeHOoBaH e no OKEN (DMHAHCOBBIV M1aHoBOro MNaHoBOro 8 5
nokasartens ro) neprosa) neprosaa) W é ?—(
n
(HanmeHoOBaHWe (HaumeHoBaHWe (HaMmeHoBaHWe (HanmmeHoBaHMe (HavMeHOBaHWe HAVMEHO- Kof,
nokasaTesns) nokasarens) nokasarens) nokasarens) nokKasaTens) BaHve
1 2 3 4 5 6 7 8 9 10 1 12 13 14
85321 HO.99.0.6B1 [MpucmoTp 1 O6yuvatowmecst, 3a  OT 1 rogago 3 OYHas rpynna nonHoro [1oCeLaemMocTb AeTeil MpoueHT 744 80 80 80 5 1
9AB76000 yxon UCK/IIOYEHNEM [eTeld- ner OHA
NHBAINA0B U [Lons cBoeBpeMeHHO MpoueHT 744 100 100 100 5 1
VUHBANOB YCTPaHEHHbIX

HapYLLEHWIA, BbISBNEHHbIX
B pe3y/ibTaTe NPOBEpOK
opraHamu
MCMONHUTENLHOI BNacTu
Cy6beKTOB PO,
OCYLLECTB/AOLLUMM
(hYHKLMM NO KOHTPOSIO U
Haz3opy B cthepe
06pasoBaHns

[Lons poautenei, MpoueHT 744 90 90 90 5 1
YAO0BNETBOPEHHBIX

KayecTBOM

npefocTaBnAemMoit ycnyru



3.2. MNokaszatenu, xapakTepusytoLime 06beM MyHULMNIbHOW YCIYT:

JonycTtnmble
o o (BO3MOXHbIE)
MokasaTenb 06beMa MyHULMNAILHON  3HaueHWe MokasaTens o6bema CpegHerofoBoii pasmep
Nokasaterb, o OTK/IOHEHWA OT
N N ycnyru MYHULMNIbHON YCyru nnatbl (LeHa, Tapudg)
MokasaTenb, XapaKkTepu3yHLLyii cogepxaHue XapaKTepusyoLLmii YCTaHOB/EHHbIX
MYHULMMNaNbLHOM ycnosus (popmbl) nokasaTeneii kKayecTBa
YHUKaNbHbIA ycnyru OKas3aHUs MyHULMNaNLHON MYHULMNa/bHOM ycnyTy
HOMEp PeecTpoBoi yenyrm g >2( >2<
3anvcm eMHMLA N3MepeHNs ?
HaUMEHO- 1o OKEMN 2023 rog 2024 rop 2025 rop 2023 rog 2024 rog 2025 rog ® B
BaHMe (ouepes- (1-rog  (2-nrog  (oyepen- (1-7 rog (2-i rog E 3 £
nokasa- HOA MNaHoBOro MnaHoBOro HolA M71aHOBOTO  MJIAHOBOIO / %8 3
(HaMMeHo-  (HauMeHo-BaHWe (HauMeHO-  (HauMeHo-  (HavMMeHo- Tens HaMeHo- (puHaHco- nepuoda) Mepuofa)  (mHaHCO-  Mepuoda) — nepuofa)
BaHue nokasartesis) BaHue BaHue BaHue BaHMWe KOA BbIli rog) BbIl1 rog)
nokasarens) rnokasarens) nokasartens) rnokasaress)
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15 13 14
85321 K0.99.0.6B1 TMpucmotp u  O6watowmecs, OT 1 rogafo O4Has rpynna yncno Yenoseko- 792
9AB76000 yxop, 3a CK/II0YeHnEM 3 net MOSIHOTO AHA  YefloBEKO- AeHb
[leTein-nHBannaoB [Hen
W NHBAINLOB npebbiBaHWS
yncno Yenoseko- 539
Ye/I0BEKO- yac
yacos
npebbiBaHUA
yncno feTein  YenoBek 792 73 73 73 2980,00 2980,00 2980,00 5 1
4, HopmaTuBHble NMPaBOBblE aKTbl, YyCTaHaBMBAKOLLME pasMep nnatbl (LeHy, Tapudg) NMbo Nopsaaok ee (ero) yCTaHOBMEHUS:
HopmaTuBHbIi NpaBoBOM aKT
BUA MPUHSABLUNIA OpraH fata HoMep HaMMeHOBaHue
1 2 3 4 5
Pacriops>keHve JenaptameHT 23.12.2022 2981/46/36 "O6 yCTaHOBNEHWUW NNaTbl, B3MMAEMOIA ¢ poanTeneli (3aKOHHbIX MPeACTaBuUTesNed) HECOBEPLUEHHOETHMX 00yyatoLmxcs 3a
06pa3oBaHus NPUCMOTP M YXOF 3a A€TbMU, B MyHULMNabHbIX 06pa3oBaTe/ibHbIX OpraHn3auusax, peamsyoLmx 06pasoBaresibHble
ALMUHUCTPALUN T. nporpaMMbl AOLLIKO/IbHOr0 06pa3oBaHus, MyHKLUW yUpeanTens KOTOopbIX OCyLLecTBNSeT JenapTameHT 06pa3oBaHus
EkaTepuHbypra AAMUHMCTpaumm ropofa ExkatepmHoypra™

5. Mopsaaok okazaHUs MyHULMNNbHOR YCnyTu

5.1. HopmaTmMBHble NPaBOBbIE aKTbl, PErYANPYHOLLME MOPSAOK OKa3aHNA MyHULMNaIbHOR YCyri

depepanbHbIi 3akoH MocygapcTBeHHas Jyma Poccumiickoin ®efepauym ot 29.12.2012 Ne 273-d3 "O6 obpazoBaHum B Poccuiickoin depepaumn’

denepanbHbIii 3akoH MocyaapcTeeHHas Jyma Poccuiickoin deaepaumm ot 16.09.2003 Ne 131-$3 "O6 06LWmX NpMHLMIAX OpraHM3aLumMm MecTHOro camoynpasnieHunst B Poccuiickoin deaepauun™

deaepanbHbIi 3aKoH MocyaapcTBeHHas dyma Poccuiickoin deaepaumm ot 06.10.1999 Ne 184-d3 "O6 06LMX NPUHLMNAX OpraHn3aLmMmn 3akoHoaaTeNbHbIX (MPeacTaBUTeNbHbIX) U UCMOMHUTENNbHbIX OpPraHoB
rocyapcTBeHHOI BNacTu cybbekToB Poccuiickoin deaepauun’™

(HaVIMeHOBaHI/Ie, HOMEp 1 aaTa HOPMaTMBHOIO NpPaBoOBOro aKTa)



3.£. NOPSA0K UHDOPMMPOBaHUS NOTEHLMAbHBIX NOTPEBUTENENR MYHULIMNALHON YCayri:

Cnocob MHopMUpPOBaHUS
|
WHdopmmposaHne npv nnyHOM obpatLeHnm

MycbMeHHOE MH(OPMUpOBaHME

KoHcynbTauusa no TeneoHy

WHdopMaLms B MOMELLEHN U Ha caliTe YUpexaeHus

CocTaB pasmeLlaemoii MHdopmaLmm
2
PabOTHVKI yupexxaeHns Bo BPeMsl paboTbl YUPEXAEHUSA B Clyvae MMYHOIO 06paLLeHus
nonyyateneii MyHUUMNAILHOW yenyr n (Mnmn) ux poauteneli (3akOHHbIX NpeacTaBuTenein)
NPeAOCTaBNAT HEOOXOAMMbIE PasbACHENS 06 0Ka3blBAEMOW MyHULMNALHOW yCnyre.

NHavBuayanbHOe NMCbMeHHOE MHAOPMUPOBaHME NPY 06paLLeHNN FpaxkaaH nyTem
MOYTOBbIX OTMPABNAEHMI NN NO 3NETPOHHON NouTe (B 3aBMCMMOCTU OT cnocoba JoCcTaBKu
0TBeTa, YKa3aHHOro B MMCbMEHHOM 06paLLeHn, UK cnocoba obpatleHmns
3aMHTEPECOBaHHOMO N1La 3a MH(opMaLmei).

PabOTHVKM yupexaeHUs BO BPeMsi paboThbl YUpeXaeHUs B Clyyae 06palleHrs nonyyatenei
MYHULMNaIbHON Yy n (Man) nx poauTenein (3aKOHHbIX NpescTaBMTeNeii)no TenedoH}!
NpefoCTaBNsAOT HEOOXO0AMMbIE Pa3bsCHeNst 06 OKa3blBaEMO MyHULMNANbHONR ycnyre.

VIHhopmaLmoHHble MaTepranbl MO MyHULMNaNbLHOW yeayre, NpefocTaBiseMoin
yupexzeHuem, B COOTBETCTBUM C PefiepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3 "3akoH
06 06paszoBaHMmM B PO", ¢ Tpeb6OBaHMAMM K CTPYKTYpe 0hnLManbHOro calita
06pa3oBaTe/lbHOI OpraHM3auum B MHGOPMaLMOHHO-TENEKOMMYHWKALMOHHON CEeTH
"NHTepHeT", a Takke (hopMat NpefocTaBieHNs Ha HeM 0653aTebHON K pa3MeLL,eHuio
nHopMaLuy 06 o6pasoBaTenbHON opraHu3auun, yTeepXaeHHble Mprukasom PocobpHagzopa
0T 29.05.2014 N785

"06 yTBEPXAEHUN TPeboBaHWIT K CTPYKTYpPe ouLmanbHOro calita 06pa3oBaTe/lbHOM
opraHusaumun B MHHOPMaLNOHHO-TeIeKOMMYHUKALLMOHHOM ceTu "VIHTepHeT" 1 hopmaty
npejcTaBNeHNs Ha HeM MH(opmauumn™.

YacToTa 06HOB/IEHMA MH(OPMALIK
3

Mo mepe obpalleHns

Mo mepe obpaLleHns

Mo mepe obpaLleHns

Mo Mepe U3MeHeHNs MHopMaLIMK



Paspen 7

1. HaumeHOBaHMe MYHULMMABLHOR yCnyru
MpucmoTp 1 yxod, Aetu-nHeanuibl, 3-8 net, N4

YHUKa/bHbIA HOMEP
no 6a3oBoMy

(oTpacneBomy) nepeyHto BB19
2. Kateropuu noTpebutenein MyHULMNanbHOW yenyr (hm3nyeckme nnua ot 3 Ao 8 net
3. Tokasatenu, XxapakTepusytowme 06bem 1 (MK1) Ka4eCTBO MyHULMNAIbHOR YCyr:
3.1. Moka3satenu, xapakTepu3yroLLme Ka4eCTBOMYHULMNaIbHOW YCNyru 2:
Jonyctumble
(BO3MOXHBbIE)
Moka3aTenb Ka4yecTBa MyHULMNILHON 3HayeHVe nokasaTens Ka4ecTsa OTK/IOHEHNS OT
n . ycnyru MYHWULMNANLHOM YCNyru YCTaHOBJIEHHbIX
MoKasaTesb, XapaKTepn3yHLLWi cofgepxKaHme OKA3ATE/b, XAPAKTEPUSYIOLLIM nokasaresieil KauecTsa
5 o ycnosus (popMbl) OKazaHus MYHVLMNATTHOM YCIYTH
Y HUK/IbHbI MyRULANANBHON yenyTh MYHULMNANLHO YCyri YRR A
HOMEp PeecTpoBoii 2023 rog 2024 rop 2025 rog 3 a
J—— EAUHULIA N3MEPEHNS  (ouepeHOi (1-7 rop (2-71 rog ) 2 S
no OKEN (h1HaHCOBbIN nn1aHoBOro NNaHoBoro “:X 2 °
HaliMeHoBaH e rog) nepvoga) nepvoga) ff qﬁ %
rnokasartens "
(HaumeHoBaHVe  (HauMeHOBaHWe  (HavMeHOBaHWe (HaMMeHOBaHVe (HauMeHOBaHWe HalMeHo- KOz,
rnokasaresns) nokasarens) nokasarens) nokasarens) nokasarens) BaHne
1 2 3 4 5 6 7 8 9 10 7 12 13 14
85321 H0.99.0.6B1  TlpucmoTp u LeTn-uHBaNnAbI oT 3-X A0 8 net OYHas rpynna nosiHoro [loceljaemocts AeTeit MpoueHT 744 80 80 80 30 !
9AA14000 yxop, [HSA
[lons cBoeBpeMeHHO MpoueHT 744 100 100 100 30 !
YCTpaHeHHbIX
HapyLLEHWiA, BbISBMIEHHbIX
B pe3y/nbTaTe NPOBEPOK
opraHamu
VCMNOMHUTENLHOW BNAcTU
cy6bekToB PO,
OCYLLECTBNAKOLWLNMN
(hYHKLMM NO KOHTPOSIIO 1
Haz30py B cihepe
06pa3oBaHms
[lons poauTenei, MpoueHT 744 90 90 90 30 1
YL0BNETBOPEHHBIX
KayeCTBOM

npefoCcTaBsSieMon yCnyru



3.2. MNokasaTenu, XxapakTepusytoLyie 06beM MyHULMNANLHON YCyTu:

OVHYW LIMble
(BO3MOXHbIE)
MokasaTenb 06beMa MyHULMNANLHON 3HayeHue nokasatens o6bLemMa CpefiHerogoBsoli pasmep OTK/IOHEHWA OT
MokasaTens ycnyru MYHULMNANbHOW yenyru nnatbl (LeHa, Tapug) YCTaHOB/1IEHHbIX
MokasaTenb, XapaKTepu3yHoLLWiA COAepXKaHme XapaKTepu3yHoLLWii rioKasarenev Kf‘quTBa
MYHULMNANbHOM ycnosus (popmbl) MyHMX:"'M“aanOM yenymw
YHUKabHbI yenyru 0Ka3aHus MyHULMNaIbHOM '; .
HOMep PeecTpoBOiA ycnyru eAVHILA M3MEpeHMs v
3anucu HaUMEHO- no OKEU 2023 rog 20 2v4 rog 2025 rog 20 23 ropg 20 24 rog 2025 rog c A
BaHME (ouepes- (1-nrog  (2-irog  (ovepes- (1-7 rog (2-# rog on c
[10Ka3a- Hol NNaHOBOroO M/IaHOBOIO HOM NnaHoBOrO  M1aHOBOrO g
Tens (bHaHcO- mepuofa) nepuoda) (MHaHCO-  Nepuoaa) nepvioga) [
HaVMeHo- BbIi rof) BbliA o)
(HaumeHo-  (HaumeHo-BaHVe  (HaMMeHO-  (HaMMeHo-  (HaMMeHo- BaHue KOA
BaHue nokasartesns) BaHue BaHue BaHue L
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 13 14
8532110.99.0.6B1 TlpucmoTp 1 feTu-uHBanuabl Ot 3-X o 8 o4Has rpynna ymcno Yenoseko- 792
9AA14000 YyXO4 ner NOJIHOTO HA  Ye/I0BEKO- [eHb
yuncno Yenoseko- 539
YenoBeKo- yac
yacos
yncno feTelt  4enoBek 792 | | ! 0,00 0,00 0,00 30 1

4. HopmaTVBHbIE MPaBOBbIE aKTbl, yCTaHABMBAIOLLYE pa3Mep NnaThl (LeHy, Tapud) M60 NopsaoK ee (ero) yCTaHOBNEHUS:

HopmaTuBHbIA NPaBOBOWA aKT

BUA MPVHSBLUNIA OpraH farta Homep HavMeHoBaHue
| 2 4 4 5
PacnopspkeHue JenapTameHT 23.12.2022 2981/46/36 "O6 yCTaHOBNEHUW NNaTbl, B3MMAEMOIA ¢ poauTeneid (3aKOHHbIX NpeAcTaBUTENEl) HECOBEPLLIEHHONMETHNX 0BYYatOLLMXCS 3a
06pa3oBaHust NPUCMOTP M YX04 3a AeTbMU, B MYHULMNANbHbIX 06pa30BaTe/IbHbIX OpraHu3aumax, peainsytowmx obpasoBaTenbHble
AQMUHMCTPaUWK T. nporpaMMbl AOLWKO/IbHOMO 06pa3oBaHus, MYHKLUN yupeanTens KOTOpbIX OCyLlecTBAAeT JenapTameHT 06pa3oBaHus
EkatepuHbypra ALMUHUCTpauuu ropoga ExkatepuHbypra”

5. MopsaoK oKasaHUs MyHULMNAaNbHOR yCnyru

5.1. HopmaTviBHbIe NMPaBOBbIE aKTbl, PErYNMPYHOLLME NOPSAOK OKasaHWs MyHULMNAILHON YCyru

depaepanbHbIi 3aKoH MocygapcTBeHHas [yma Poccuiickoii defepaumm ot 29.12.2012 Ne 273-$3 "0O6 o6pasoBaHMmM B Poccuiickoit deaepaumn”
defepanbHbIi 3aKoH MocyaapcTBeHHasn dyma Poceuiickon degepaumm ot 16.09.2003 Ne 131-d3 "O6 06wmx NpuHLMNax opraHM3auumn MECTHOrO camoynpasneHns B Poccuiickoin depepauyun’™

depepanbHbIii 3aKoH MocyaapcTBeHHas Jyma Poccuiickoin ®eaepaumm oT 06.10.1999 Ne 184-d3 "0O6 06LMX NPUHLMNAX OPraHM3aLun 3aKoHoAaTe bHbIX (NPeACTaBUTENbHbIX) U UCMOMHUTENbHbLIX OPraHoB

(HaumeHOBaHVie, HOMep 1 aTa HOPMaTUBHOIO NPABOBOIO aKTa)



5.2. MopsaoK MH(POPMUPOBAHMS MOTEHLMANbHBIX NOTPeGUTENE MYyHULMNAILHON YCyTi:

Cnoco6 MH(OPMUPOBaHNS
1
WHdopMmpoBaHre Npuw IMYHOM 06paLLeHum

MycbMeHHOe MH(OPMMPOBaHIe

KoHcynbTaymsa no tenetony

WHdopmaums B NOMELLLEHUMN U Ha caliTe YupexaeHus

CocTaB pa3meLLiaeMoli UHopMaLmK

2

PaBOTHMKI YUpeXAeHMs BO BPeMs paboThbl YUPEXAEHWS B Clyyae IMYHOMO 06paLLeHuns
nosyyaTeneit MyHUUMNanbHo ycnyru n (unmn) ux poamteneid (3aKoHHbIX NPeacTaBUTENei)
NpeaoCTaBsAOT HEOOXOAMMbIE pas3bsiCHeNst 06 0Ka3bIBaeMON MyHULMNIbHOW yenyre.

WHamBuayanbHoe NMCbMEHHOE MHAOPMUPOBaHKE NPU 06paLLEHNN FpaXKaaH NyTem
MOYTOBbLIX OTMPABMIEHUI MW NO 3ETPOHHOM NouTe (B 3aBUCUMOCTM OT Cnocoba JoCTaBKu
0TBeTa, YKa3aHHOro B MMCbMEHHOM 06paLLeHnK, Unm cnocoba obpalleHns
3aVMHTepPecoBaHHOr0 NMLa 3a MH(opPMaLIMel).

PabOTHMKW yupexeHns BO BpeMs paboTbl YUPEXAEHWS B C/lyyae 06palleHuns nonyyateneii
MYHULMNATbHOR ycnyru n (Mnn) nx pogutenein (3akoHHbIX npeacTtaBuTeneil) ™ tenedoHy'
NPeAOCTaBNAT HEOOXOAMMbIE PasbsCHENS 06 OKa3blBaEMOI MyHULMNANLHOI yCnyre.

VHopmaLMoHHbIe MaTepuasbl Mo MyHULMNabHOW ycnyre, NpesocTaBisemMoi
yupexkgeHviem, B COOTBETCTBUM ¢ DefepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 "3akoH
06 06pazoBaHuK B PP", c Tpe6oBaHMAMM K CTPYKTYpe OhuLmMaIbHOrO cainTa
06pa3oBaTenbHO opraHM3auuy B MHHOPMaLOHHO-TeNEKOMMYHMKaLOHHO CeTu
"NHTepHeT", a TakKe (hopmaT NpefocTaB/eHUs Ha HEM 06513aTeNIbHON K pa3MeLLEHNIO
nHhopmaLmmn 06 06pa3oBaTebHOW OpraHu3auumn, yTeepkaeHHble MprkasoMm PocobpHaasopa
ot 29.05.2014 N785

"6 yTBepXaeHUM TpeboBaHUIA K CTPYKTYpe 0(hULMaNbHOrO caliTa 06pa3oBaTesibHOl
opraHv3auum B MHHOPMaLMOHHO-TENEKOMMYHWKALMOHHOW ceTu "VIHTepHeT" 1 thopmaty
npejcTaBneHns Ha HeM MHgopmaLmmn™.

YacToTa 06HOBNEHWS MH(hopMaLmn

3
Mo mepe obpatyeHuns

Mo mepe o6patyeHuns

Mo mepe o6paLLeHws

Mo Mepe M3MEHeHWs MHopMaLMn



Pasgen 8

1. HaumeHoBaHVe MyHULMN&IbHOW YCyru
MpucmoTp 1 yxoa, aetu-cnpotsl 1 BINP, 3-8 net, M4

2. KaTeropuu notpeéuTenein MyHUUMNanbHOW ycnyri (hm3nyeckme nuua

3. Tokasartenu, xapakTepusytowime 06beM 1 (UM) KauecTBO MyHULMNANIbHOW YCAYTI:
3.1. MNMokasaTtenu, xapakTepusytoLLme Ka4eCTBOMYHULUNabHOM YCnyrn 2:

MokasaTenb, XapaKTepu3yoLwuii
ycnosust (hopmbl) oKazaHuA
MYHULMNaNLHON yCnyru

MokasaTeNb, XapaKTepu3yoLwuii cofepkaHme
YHWKaNbHbIi MYHULMNAbHOM yCnyrn
HOMep peecTpoBOl

3anncu

(HaumeHoBaHue (HaumeHoBaHue (HaumeHoBaHVe (HaMMeHOBaHMe (HanMMmeHOoBaHWe
nokasatesns) nokasarens) nokasaresns) nokasartens) nokasaresns)
1 2 3 4 5 6

8532110.99.0.6B1
9AA98000

Ot3nerpo8 0YHas

net

MpucmoTp n
yXxoh

AeTN-CUPOThLI 1 AeTw,
ocTaBLUMecs 6e3
noneyeHuns
poauTenei

[Hs

rpynna nonHoro [locetaemocTs feTeil

MokazaTeslb KauecTBa MyHULMMaILHO

ycnyru

eAMHMLA U3MePEHNS

no OKEMN

HanmeHoBaHne
nokasartens

HanmMeHo-
BaHue

7 8
MpoueHT

[onsa cBoeBpeMEHHO
YCTpaHEeHHbIX
HapyLLEHW, BbISIBNEHHbIX
B pe3y/ibTare NpPOBEPOK
opraHamu
UCMONHUTENBHON BNacTy
CyObeKToB P®,
OCYLLECTBASIOLLMMM
(hYHKLMM MO KOHTPOJIHO 1
Hafi30py B Cthepe
06pasoBaHus

MpoueHT

[Lons poguTeneit,
Y/10BNIETBOPEHHbIX
KayecTBOM
npegocTaBseMoin ycnyru

MpoueHT

744

YHUKa/bHbI HOMEP
no 6a3oBOMy

(oTpacnesomy) nepeyHto

3HaueHUe rnokasaTensi KayecTsa
MYHULMNANLHOW yciyru

Jonyctumele
(BO3MOXKHbIE)
OTK/IOHEHMS OT
YCTaHOB/IEHHbIX
nokasartenei KayecTsa

MYHULMNbHON yCnyru

2023 rog 20 24 rop 2025 rofa
(ouepesHoii (1-7 rog, (2-h rog
(hMHaHCOBbIN nnaHoBOro naaHoBOro
rosn) nepuoga) nepvoga)
10 11 12
80 80 80
100 100 100
90 90 90

g 5 X
X §

«X
(0]

@

LR\ )

SSG— WAQN
I

13 14
30 1

30 1

30 1



3.2. MNokasaTtenn, xapakTepuayoLme 06beM MyHULMNATbHOWR YCAYTW:

JonycTUMble
(BO3MOXXHbIE)
Moka3artesib 06bemMa MyHULMNAILHO 3HayeHne nokasarens obbema CpepaHerofoBoii pasvep OTK/IOHEHWA 0T
N Mokasarer, . ycnyru MYHULMNATLHON YCTyru nnatbl (LieHa, Tapnd) YCTaHOB/EHHbIX
Moka3aTenb, XapaKTepu3yHLLMiA cogepxaHue XapaKTepu3yoLL i noKasaTenei kaJyecTsa
MYHULMNaNbHO ycnosus (hopmbl) MYHULMAANLHOI yenyru
YHVKa/IbHbI ycnyru OKa3aHus MyHULMNaIbHOW 3 5 1
HOMep PeecTpoBoiA ycnyru eAVHNLA N3MepeHUs R - 8
sanucu HaMMeHo- no OKEU 20 23 rog 20 24 rog 2025 rog 2023 rog 20 24 rog 20 25 rog % %
BaHMe (ovepea- (1-irog  (2-irog  (ouepeg- (1-7 rog (2-1 rog & 0
MoKaza- HolA M1aHoOBOro MAaHoOBOro HoM M1aHoBOr0  MIaHOBOro v % -
(HauMeHo-  (HaMMeHo-BaHMe  (HauMeHo-  (HauMMmeHo-  (HamMeHo- Tens HaUMEHO- (mHaHco-  nepuofa) nepuoga) puHaHco-  nepuoda)  Mepuopa)
BaHue nokasaresns) BaHue BaHue BaHMe BaHue KOA BbIi rof) Bblii rog)
rnokasarens) nokasatens) MokKasaTens) mMokasartens)
1 2 3 4 5 6 8 9 10 n 12 13 14 15 13 14
8532140.99.0.6B1 Tpucmotpu  Aetn-cupotbl 1 OT 3 NeT go 0YHas rpynna ymcno Yenoseko- 792
9AA98000 yxof, Jetw, 8 net MoJIHOrO AiHA  YesloBeKo- JieHb
ocTasLumecs 6e3 [Hel
noneyeHus npebbiBaHWA
poguTenei
yncno Yenoseko- 539
4esIoBEKO- vac
yacos
npebbiBaHUA
yncno aetein  yenoBek 792 2 0 0 0,00 0,00 0,00 30 1
4. HopmaTvBHble NPaBOBbIe aKTbl, yCTaHaB/MBatOLLMe pa3mep nnatbl (LeHy, Tapud) Mbo nopsaok ee (ero) ycTaHOBMEHUS:
HopmaTuBHbIN NpaBoOBOI aKT
BUA NPUHSABLUNIA opraH Jata HOMep HanmeHoBaHue
1 2 3 4 5
PacnopspkeHne JenaptameHT 23.12.2022 2981/46/36 "O6 yCcTaHOBMEHMW NaTbl, B3UMaeMOI C POANTENeR (3aKOHHbIX NPeACTaBUTeNel) HECOBEPLLEHHONETHNX 0BYyYatoLLIMXCSs 3a
06pasoBaHust MPUCMOTP M YXO4 3a feTbMM1, B MyHULMNa/IbHBIX 06pa3oBaTe/lbHbIX OpraHM3aLusX, peam3yroLmx obpasoBaTesibHble
AIMUHUCTPALMUN T. nporpaMMbl AOLIKO/ILHOIO 06pa3oBaHns, PYHKLUN yUpeanTens KOTOpbIX OCYLLECTBASET JenapTameHT 06pa3oBaHms
EkartepuHbypra AamuHucTpaumm ropoga ExkatepuHbypra”

5. MNMopafoK oOKaszaHWUs MyHULMMNANbHOW yCyru

5.1. HopMaTuBHbIe NMPaBOBbIE aKTbl, PEFYANPYIOLLME NOPAA0K OKa3aHWs MYyHULMNAbHOR YCnyru
depnepanbHbIi 3aKoH MocyaapcTBeHHas [yma Poccuiickoii depepaumm ot 29.12.2012 Ne 273-d3 "0O6 obpasoBaHuM B Poccuiickoin degepaummn’

deaepanbHbIi 3akoH MocyaapcTBeHHas Jyma Poccuiickoii ®efepaumm oT 16.09.2003 Ne 131-d3 "O6 06LWmX NpUHLMNAX opraHM3aLum MecTHOro caMmoynpaeneHus B Poccuiickoii depepaumn”

depepanbHbIin 3aKoH MocypapcTBeHHasa Oyma Poccuiickoii ®epepauum o1 06.10.1999 Ne 184-d3 "O6 06LMX NPUHLMNAX OpraHn3aLmMm 3aKoHogaTeTbHbIX (MPeLCcTaBUTeNbHbIX) U UCMONHUTENbHBIX OpraHoB

rocyfapCTBeHHOI BnacTu cybbekToB Poccuiickoin depepauyun’

(HaMmeHoBaHKe, HOMEP 1 gaTa HOPMAaTUBHOIO MPABOBOr0 aKTa)



3.J1. MOPAAOK I/IHd)OpMI/IpOBaHI/IFl NOoTEeHUMNa/IbHbIX I'IOTpE6I/ITEJ'IEI7I MyHI/ILI.I/Iﬂ&J'IbHOVI ycnyru:

Cnocob nHhopmMpoBaHus
1
VIHhopMmMpoBaHMe Npu TMYHOM 06paLLeHnN

MrcbMeHHOEe MHOPMMPOBaHMe

KoHcynbTauws no tenedoHy

WHdopMaLms B MOMELLEHUM U Ha caliTe yupexaeHus

CocTaB pa3meLLaemMoil MH(opmaLmm
2
PabOTHVKM yupexaeHns BO BPeMs paboTbl YUPEXAEHNS B ClyYae IMYHOTO 06paLLeHNs
nosyyatesnein MyHUUMNaIbHON ycnyrn n (Mnn) nx poautenein (3akOHHbIX NPeacTaBuUTeNeid)
NpeaocTaBAtOT HEOBXOANMbIE Pa3bsiCHENs 06 OKasbIBAEMOW MyHULMNANLHON ycnyre.

VHguenayanbHoe NMMCbMEHHOE MH(OPMMPOBaHKE NPU 0BPaLLLEHNN TPaXKaaH nyTem
MOYTOBbLIX OTMNPaBAEHUIA UK NO 3NETPOHHOI MouTe (B 3aBUCUMOCTM OT Cnocoba foCTaBKu
0TBETa, YKa3aHHOr0 B NCbMEHHOM 06paLLieHnn, 1A crnocoba obpalLeHns
3aMHTEPecoBaHHOI 0 MLA 3a UH(opMaLeld).

PaboTHMKM yupexxaeHns BO BpeMsi paboTbl YUPEXKAEHUS B Clydae 0bpalleHns nonyyaTenei
MYHULMNaNbHOM ycnyrn n (Mnn) nx poamTeneli (3aKOHHbIX NpeacTaBuTenen)” Tenedoy'
npeLoCTaBNAT He0OX0AVMbIE Pa3bAcHeNs 06 OKa3bIBAEMO MYHULMNANbHO yenyre.

VIHhopmaLMOHHble MaTepuasbl N0 MyHULMMANLHOW ycnyre, NpejocTaBnseMoi
yupexxaeHvreM, B COOTBETCTBUN ¢ PefiepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273-3 "3akoH
06 06pa3zoBaHMM B PD", ¢ TpeboBaHMAMM K CTPYKTYpe oprLumanbHOro canta
06pa3oBaTeNbHOM OpraHn3aLmm B MH(HOPMALMOHHO-TEIEKOMMYHUKALIMOHHOW CeTu
"NHTepHeT", a Takke hopMaT npesocTaBneHns Ha HeM 0653aTeNlbHOIN K pasMeLLEeHNI0
MHopmaumm 06 06pa3oBaTe/bHON opraHm3auuy, yTeepXXaeHHbIe Mprkasom PocobpHaa3opa
0T1 29.05.2014 N785

"O6 yTBEPXAeHUN TPebOBaHWI K CTPYKTYpe 0(hULMaNbLHOTO caiiTa 06pa3oBaTe/bHOM
opraHv3aumm B MH(POPMaLIOHHO-TENEKOMMYHWKALMOHHOW ceTu "HTepHeT" 1 opmarty’
NpeLCcTaBeHNs Ha HeM MHopMauun'.

YacToTa 06HOB/EHNS HOPMALIK
3
Mo mepe obpatleHns

Mo Mepe o6paLLeHs

Mo mepe obpaLyeHns

Mo Mepe U3MEHEHWs MH(opMaLn



YacTb 3. lMpoume cBefieHMsA 0 MyHULUNaILHOM 3adaHnn J
1. OcHOBaHWA AN5 AOCPOYHOr0 NpeKpaLLeHUs BbINONHEHUAMYHULMNANLHOMO 3a4aHKA
JINKBUZAUMA YUPEXKAEHWS;
2. NHasa nHpopmMaums, Heobxoammas 415t BbINOMHeHWst (KOHTPOAA 3a BbINOSHEHWEM) MYHULUNAILHOTO 3afaHus
3. MNopafoK KOHTPOAA 3a BbINOHEHNEM MYHULUNAILHOTO 3a4aHuns

dopma KOHTPO/IS MeproanuyYHOCTb MyHUUMNa/IbHbIE OPraHbl, OCYLLECTB/SIOLLME KOHTPOSIb 3@ BbIMNOHEHWEM
1 2 3

YnpasneHue 06pa3oBaHKs JIEHWHCKOro paitoHa [enapTameHT 06pa3oBaHUs

TekyLmit KOHTPOSb AIMUHMCTpaumm ropoga EkatepruHoypra

HO Mepe HcooXoaumOcrun "8 ciny4ae noc iy naeHUm

Mocnenyowmii KOHTPO/b 060CHOBaHHbIX Xanob NoTpebuTenei, TpeboBaHwmi [JenapTtameHT 06pa3oBaHMst AAMUHUCTPaUMK ropoda EkatepuHbypra

MpoBepka KamepasibHasi 0 pacxoA0BaHUKN BHOMKETHbIX
cybeuamnii, 06beMa OKasblBaeMbIX MYHULIMNA/IbHBIX YCYT
(BbINONHEHUA PabOT)

4, Tpe60BaHWs K OTHETHOCTY O BbINOSHEHUN MYHULMNAILHOTO 3a4aHus

VicnonHWTenb MyHMUMNAIbHOTO 3afaHns MNpeAcTaBnseT B YnpaB/eHne 06pa3oBaHus JIeHMHCKOro palioHa JenaptameHTa

06pa3oBaHMs AAMUHUCTpaUMK ropoga EkaTepuHOypra OT4YeT 06 WCMOMHEHUW MYHULMMANbHOTO 3afaHusi, a Takxke

MOSICHATENIbHYHO 3aMICKY 0 Pe3yNbTaTax UCMOHEHNS! MyHULMMNa/IbHOTO 3aAaHus

4.1, MeproANYHOCTb NPEACTABIEHNS OTYETOB O BbIMOAHEHWUI MYHULMNAILHOFO 3ajaHNs ©XKeKBapPTa/IbHO

4.2. CpoKu NpeLCcTaBieHNs 0TYETOB O BbINOTHEHUM MYHULMNA/IbHOIO 3aaHuns 15 yuncna mecaua, cneayroLLero 3a OTYETHLIM KBapTasioM

~ ~ ~ \O /Y-
npeBapuUTe/bHbIN OTUET 33 COOTBETCTBYIOLLMI (DMHAHCOBbIN FOf B CPOK 40 2 feKaBpsi TeKyLLEro MrHaHCcoBOro aabo0r” —,

4.3. NHble Tpe6OBaHI/IH K OTYETHOCTW O BbIMO/IHEHN MYHULIMNALHOTO 3a4aHNA 4.

5. VIHble NoKasaTtenn, CBA3aHHbIe C BbIMNONHEHMEM MYHULMNANLHOIO 3a4aHns,b

3asegytowmii MBOOY - aetckuid cag Ne54 /B.1O. WanunHa/

/-3anonHseTcs Npy ycTaHOBNEHUW MOKa3aTeNeil, XapakTepusyoLwmx KayecTBo MyHULMNaILHOM yenyri,- B e OCTBEHHOM NepeyHe MyHULMNaNIbHbIX YCYT 1 paboT.

/-PopmMUpyeTCs NpY YCTaHOBNEHNM MYHMLMMANbHOMO 334aHNA Ha OKasaHWe MyHULMNanbHol ycnyru (yenyr)-u paboTbl (paboT) 1 coaepXXUT Tpe6oBaHNS K BbIMO/IHEHMIO paboTbl (paboT) pa3genbHO Mo

"'-3anofHsAeTCsA Npy yCTaHOBNEHNMW MOKa3aTened, XapakTepu3yoLLmX Ka4ecTBo paboThl, B BELJOMCTBEHHOM MepeyHe rocyAapCTBEHHbIX YCAYT 1 paboT.

/-3anonHseTcs B LenoMm no MyHMUMNabHOMY 3aJaHuIo.

6_B uncne NHbIX NokasaTtenieli MOXET BbITb YKa3zaHO AONYCTUMOE (BO3MOXKHOE) OTK/IOHEHME OT BbIMOHEHWS MYHULMNAALHOIO 334aHuns, B Npeaenax KOTOPOro OHO CHMTAETCS BbIMOHEHHbIM, NPK
NPUHSTAN OPraHOM, OCYLLECTBAAIOLWMM (PYHKLMM U MOHOMOUUNS YUPEAUTENS MYHNLUMNAIbHBIX GHOMXKETHBIX YUPEXAEHWIA
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